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Dear Jeff,

Thank you for speaking to the Council Bluffs Chamber of Commerce this month. | really enjoyed your
presentation. | work for the American Cancer Society and our division has been focusing on efficiency
and productivity, making your content very timely. As a nationwide non-profit organization we use
quite a bit of electronic communication to keep costs down, and | appreciated your insight on managing
those aspects of my daily routine. As well as ideas to balance work/home as my job requires many
evenings meeting with volunteers. | have read a few of your articles as well and will be sharing them
with my colleagues. Thank you for giving me tools to better focus my time and energy, | appreciate it
very much.

Sincerely,
Arian Haddix

Community Relations, lowa Region
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