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Dear Mr. Davidson,

I attended the NCRA conference in Charlotte as an exhibitor and long time friend of
rehabilitation. I was invited to your keynote speech and helped myself to both of your concurrent sessions.
I collected extra copies of vour hand-outs and I have given them out as sets to other professionals who
may be interested in vour area of expertise. I was very impressed with your message, it was right for me!!

I will share with my 23 employees. I am the Director of Vocationai Services at the Charlotte
Institute of Rehabilitation, in Charlotte, NC. We help people with any disability (largely funded by
Vocational Rehabilitation or workers comp), or anyone with money to pay us. get back to work or decide
what careers their skills match or could be transferred to if they wanted to change jobs. We helped 68
folks in job placement and job coaching last year. Call me anytime: 704-355-6569, if you need to talk to
someone who needs more breathing space. I am your ideal audience, though not the ideal candidate to put
your suggestions into practice, though I need to and see the need.

I need much more breathing space. I have piles of paper and I just cannot get it put away and do
not have the consistent time of a secretary. I would love to have the joy of filing, but fear it is not in me. [
would have joy if someone else arrived to file it and would file it exactly where I would have filed it if I
had taken the time. I will use your words to ponder a solution to my future health and increased breathing

space.

Sincerely,
Noson Fiasedl MS (UE

Susan Fewell, MS, CVE
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