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October 27, 2008

Jelff Davison, MBA, CMC
Breathing Space Institute
3202 Ruffin Street
Raleigh. NC 27607-4024

Good Moming Mr. Davison:

I met you briefly after your talk at the Kaiser Open Season Seminar on Friday, October
24, 2008 in Washington, DC,

I wanl to express how wonderful 1 thought your presentation was and how it helped me to
more manage my workload Friday alternoon and this moming. Before 1 opened my
email, [ thought it best that I write you this letter with hopes you’d respond with the

DVD and [ree CD on having more Breathing Space. 1I'm sure that I could lcarn more
about how to better manage my office and have more “Breathing Space.™

I thank you and look forward to hearing from you soon.
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