Giilbarco

Making Things Better March 25, 1993

Mr. Jeff Davidson, MBA, CMC
2417 Honeysuckle Road #2A
Chapel Hill, NC 27514-6819

Dear Jeff:

You were the hit of our Sales Meeting in Orlando! Our group thoroughly enjoyed your
presentation, and they gave you rave reviews on our meeting evaluation.

Also, I have observed a number of your suggestions being put into use since the meeting.
Thanks for a great job.

I have given a copy of your book to our Manager of Human Resources and recommended
that he call you the next time he needs a speaker for a presentation to the home office and
factory group.

Thanks again. Hope to sit in on another of your presentations here in Greensboro.

Regards,
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Paul Lamoureux
Manager. Customer Relations
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