Mayo Clinic

200 First Street SW
Rochester, Minnesota 55905
507-284-2511

Department of Administrative
Services

March 9. 199§

Mr. Jeff Davidson,

Breating Space Institute
2417 Honeysuckle Road, #2A
Chapel Hill, NC 27514-6819.

Dear Jeff,

Thank you for the thought provoking presentation at ACHE. I have reflected on many of the suggestions
and insights you offered. In fact, I have even changed some behaviours. I am actually allowing myself
completion of more jobs. I must say it feels good. I used your presentation as a basis for a recent

management meeting and the managers found it helpful.

I am planning a Minnesota health care professionals’ meeting in August 1999. If you are interested,
please advise me of you consulting fee for a similar presentation.

Many thanks for your presentation and useful suggestions.
Sincerely,

Patricia Kersey CHE



