DEBORAH L. PETERSEN, P.L.C.

ATTORNEY AT LAW
215 SoUTH MAIN STREET
P.O. Box 893
CouNciIL BLUFFS IA 51502-0893

(712) 328-8808
Fax: (712) 328-3303

February 5, 2009

Jeff Davidson, MBA, CMC
Breathing Space Institute

Dear Jeff:

It was a pleasure to meet you and participate in the “workshop™ with you prior to the Chamber
event here in Council Bluffs. It is probably unfortunate that we didn’t have more time.

Anyway, time gets away from us and I haven’t written our comments to you. As for the informal
session, I found the practical nature of your workshop to be helpful. I liked how you asked each
person to describe their “issue” and then work on what works for them. When you work on
adjusting the behavior that you control, it is easier that being told to just do it. [ appreciate that
you made everyone feel comfortable and able to participate. Validation sometimes goes a long
ways.

In the luncheon presentation, I was amazed at some of the information that you gave. I like your
style of presentation and wish we had more time.

Thanks for visiting us in Council Bluffs. We enjoyed your presentation and look forward to
more tips and information.

Sincerely,
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