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i’ve never heard of you
By Jeff Davidson

For years, I waited to become a guest on 
WAMU Radio, in Washington, D.C., 
on the Mike Cuthbert show. Mike was a 
popular radio host on weekday evenings. 
He discussed the topics of the day with a 
sparkling variety of guests. I was selected 
to discuss my recently published book, 
“Avoiding the Pitfalls of Starting Your 
Own Business.” Mike was on vacation 
during that time, but a suitable guest host 
stepped in.

About 30 minutes into the interview, 
things were going extremely well. We then 
turned to open lines, where callers could 
pose a question or make a comment.

The very first caller began with a 
diatribe about the difficulty in defining a 
small business, how she had never heard 
of me, the study she had undertaken for 
some university, and so on. After a three 
minute rant, apparently seeking to reduce 
my credentials to zero and attempting to 
elevate the work that she had done, the 
host finally cut her off in a polite way, 
saying “Thank you for your call.”

I realized then and there that to be 
in the public arena meant one had to be 
ready to face all types of challenges, such 
as the one this caller posed. I was thank-
ful at the time that the host took control. 
Over the years, however, I developed 
broad capabilities in being able to respond 

to such callers, while keeping the conver-
sation friendly, lively, and on target.

Today, when I think of the caller’s 
words, “I’ve never heard of Mr. David-
son,” it reminds me that whether or not 
anyone has heard of me, I have the oppor-
tunity to win them over with my relevant 
reply. Even if I can’t win over the caller, I 
can win over the listening audience, who 
have a fairly good understanding of when 
someone has called in with an axe to 
grind, a cause to promote, or some other 
agenda.

Jeff Davidson is a regular contributor to 
Chatham County Line. He is “The Work-Life 
Balance Expert®” addressing corporate and 
association audiences, and is a thought leader 
on work-life balance issues. 




