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March 22, 1998

Jeff Davidson, MBA, CMC
Breathing Space Institute
2417 Honeysuckle Road, #2A
Chapel Hill, NC 27514-6819

Dear Mr. Davidson:

| was privileged to have the opportunity to attend your talk on “Managing The Pace With Grace™ on March
4, 1998 at the ACHE Congress on Healthcare Management. | was very impressed with your talk and am
very interested in the concepts you presented.

1 am currently in my last term of the MBA in Health Administration at Union College in Schenectady, NY.
1 am also an employee at CareNet Medical Group, a multi-specialty physician practice. | believe that the
information you provided during the “Managing The Pace...” talk can be applied to both of these
situations. Right now | am probably a perfect example of what NOT to do, since | am going to school full
time and working 30+ hours a week. However, | have put myself through this for the past two years
because | am at a point in my life where | do not have a great deal of other responsibilities. [ am looking
forward to graduation in June, when I'll be able to focus on other parts of my life.

I am very interested in receiving a copy of your tape on Breathing Spaces. 1 look forward to being able to
apply some of the concepts to my own life, and to share them with some of the people | work with. 1 know
that they can benefit from your expertise as well.

Sincerely,

Msgan ¢ QOmnatl

Megan O Donnell
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