let it vibrate. Ican’t turn it off. I carry the phone as a requirement of my client / customer the
US Army. The active duty Army Program Manager, for whom I work, included this requirement
in my contract with my parent corporate entity, Booz-Allen & Hamilton. So, I must carry it
when I am billing hours to the Army contract. I don’t think mine is an extreme case. Iknow
peers who are on-call 24 hours to their corporate entity. They are interrupted by pages and cell
phone calls at dinners, church, theaters, etc.

Another issue is the laptop PC. In the last year I have stopped using my PC on airplanes and in
airline terminals. I consider travel time my contemplation time. Again, I have peers who are
expected to work until the PC battery dies. As mobile computing increases through the
availability of high bandwidth, wireless satellite communications connections to the INTERNET
these technology issues will become more complex and frustrating. I can foresee employers
expecting you to retrieve your e-mail between planes, on the road in your car, at weekend
outings to the beach, EVERYWHERE!

Again, thanks for an enjoyable time and a valuable handout. In fact, your handout is the only
one I keep in the hangar on my runway.

Program
Pacific Medical Network
Booz-Allen & Hamilton



