DEPARTMENT OF VETERANS AFFAIRS
Veterans Health Administration
Washington DC 20420

In Reply Refer To:

March 11, 1998

Jeff Davidson, MBA, CMC
Breathing Space Institute
2417 Honeysuckle Road, #2A
Chapel Hill, NC 27514-6819

Dear Jeff,

I wanted to let you know that I enjoyed your class at ACHE. I have several times since
then stated to myself, “completion” when a task is finished. It has been helpful, as
returning from a week on the road is always a little busier than usual. I found your
presentation to be engaging and filled with helpful tips that could be easily applied.
Thank you.

As you may know, letters such as this can not be used as endorsement from the
Department of Veterans Affairs. However, I wanted you to know that I personally
benefited from attending your session.

ON, Ph.D., FACHE
Associate Director, VHA Office of Special Projects



