
PLEASE REMIT BY APRIL 26, 2012

INDIANA SCHOOL NUTRITION ASSN

Name________________________________________________________________

Address______________________________________________________________

Job Title______________________________________________________________

Corporation___________________________________________________________

Daytime Phone #_______________________________________________________

Email________________________________________________________________

ISNA Member #________________________________________________________ISNA Member #________________________________________________________ISNA Member #___________________________________________________

NO REQUEST FOR REFUNDS WILL BE GRANTED

CEU’s - 5 Friday; 4 Saturday
Questions -
Seminar program questions: Lindsey Hill   
765-778-2152      lhill@smadison.k12.in.us 
Registration questions: Carol Costerison    
877-245-8624      cjcosterison@msn.com

PaymentPayment
Please make 
checks payable to:
Indiana School 
Nutrition 
Association

Mail checks and 
registration to:
Indiana School 
Nutrition 
Association
P.O. Box 346    
Pendleton, IN 
46064-0346

Banquet & Conference Center - WestBanquet & Conference Center - WestBanquet & Conference Center - W
2353 East Perry Road, Plainfi eld, IN 46168

 I-70 & SR 267 (Exit 66), SW Indianapolis

SATURDAY, MAY 5th

Focus on Managers/Staff
PLUS Awards Luncheon

8:00-8:30 a.m.   Registration
8:30-9:45 a.m. Managing the Pace with Grace      
                     Jeff Davidson
9:50-11:00 a.m. Raising the Bar to Drive Excellence:    
  A how-to guide to keeping your employees  
  motivated and productive
                     Lori Shofroth, FSD, 

Gain tips and ideas for maximizing productivity and 
keeping your employees healthy and happy.

11:15-12:45 p.m. Lunch and Awards

  
  

one you come in contact with.
1:45-3:00 p.m. Customer Service for Close Encounters 
  on the Front Lines: A Principal Perspective
                     Mike Pinto, Principal, Cole Elementary 
                     John Pearl, Principal, Battleground Elementary

Take home tips and advice for dealing with diffi cult 
students and parents while maintaining the integrity 
of your program.

3:00-3:30 p.m. ISNA update and Closing

Focus On Directors PLUS Industry InteractionFocus On Directors

                 

  
  

1:15-2:30 p.m. Food Cost vs. Cost of Food
  Michael Brion, Summa Purchasing Group

DOE Procurement Update
  Ted Feeney, Indiana Department of Education

2:40-4:00 p.m. The Communication Challenge  
  Jeff Davidson

A fun and lively session drawing out the best prac-
tices and communication techniques.

4:00-4:30 p.m. g
                                

School Corporation:
_____________________________
_____________________________

Attention:
_____________________________

Email Billing Address:

_____________________________

CREDIT CARD PAYMENT

(    ) VISA     (   ) MasterCard     (   ) Discover

Name on Card: 
_____________________________

Card # ________________________

Expiration Date: _________________

Three Digit V-Code: _______________

Address card statement is mailed to:

_____________________________
_____________________________
_____________________________

Invoiced/Credit Card Registration 
May Be Faxed To:  765-778-8743

REGISTRATION FEE: Lunch included each day.ach day.ach day
Friday & Saturday: ISNA MEMBER  $145  

NON-MEMBER*  $195  
----------------------------------------------------------------------------------------------------------------

Friday ONLY:  ISNA MEMBER $195  
NON-MEMBER* $145  

----------------------------------------------------------------------------------------------------------------

Saturday ONLY:  ISNA MEMBER $195  
NON-MEMBER* $145  

*(includes a 1 year ISNA/SNA membership for NEW MEMBERS ONLY ) )- good only at this seminar)

                                                            Total  $_______________

“Communication Matters: Polishing our Communication Skill Sets”

lenovo
Highlight




